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December 20, 2019
Hoyvisen ?jl*c a v*l

Sally Picard

20 Coppergate

Fast Granby, CT 06026

Judith Whitney, Clerk
Public Utility Commission
112 State Street
Montpelier, VT 05626-2701

RE: Case Number: 2019-CAPI-15676/VT Telephone Company (VTEL)
Dear Sirs:

Since 1998 we have owned a home at 3187 North Hill Road, Andover, Vermont in an area known locally
as Boynton Hollow, There is na cell service in Boynton Hollow.

Our home is heated by electric storage heat powered by Green Mountain Power. When we purchased
the property wired telephone service was provided by VTEL and powered by the telephone company.
Since VTEL replaced the wired service (over our objections) with fiber optic cable we have been without
phone service for days on many occasions, leaving us without 911 service. We have added backup
batteries to the VTEL system at our own expense but service still fails within 24 hours, This means that
we have no access to 911 service and our security system cannot summaon help in an emergency.

The weather is becoming more volatile and power outages are becoming longer and more frequent.
Outages recently have extended for over a week, leaving us without telephone service for several days.
As a result, we are left extremely vulnerable. We cannot surmmon medical assistance, report a fire, or
contact the police and our alarm system is rendered inoperable. This does not sit well with our
insurance company since the system monitors CO, fire, and theft. We are left completely isolated for
days, even the campground designated as a warming station was without power and communication.

We have attached documentation of the many communications and complaints that we have submitted
on this issue. We do not see any effort being made 1o the extension of cellular service as an ajternative
to VTEL fiber optic service. Please help us and advise how you plan to extend retiable 911 service to our
home and area. No home in Vermont should be denied 911 service for any reason.

A& R Pcand



